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Fish Window Cleaning Services



Announces New Staff Additions

St. Louis, Mo., December 17, 2012—S. Michael Merrick, CEO of Fish Window Cleaning Services, Manchester, Mo., announced that Randy Cross has been named director of franchise support, Maria Sternaman has joined the company as franchise support specialist, and Jennifer Black has joined the company as communications specialist.  

Cross previously worked as a district manager and franchise development manager for the company. He also is owner of the Fish Window Cleaning® franchise in Grand Rapids, Mich., which was opened in 2003.

Sternaman previously was area director for Pounds and Inches Away, Inc. and was a buyers’ relocation specialist for Wm French Buyers Real Estate in St. Louis.  
Black previously was director of alumni relations for Missouri Baptist University and held similar positions with the University of Missouri-St. Louis and Fontbonne University.

Commenting on the staff changes and additions, Merrick said, “We are very excited about these new additions to our staff and look forward to the contributions these individuals will make as we continue to grow and expand our business in the coming year.”
Fish Window Cleaning was founded in 1978 and began franchising in 1998.  FISH is the largest window cleaning company in the country with over 230 national locations.  The organization ranked 14th in the 2012 Franchisee Satisfaction Survey conducted by Franchise Business Review, 68th on Dun & Bradstreet’s AllBusiness Allstars 2012 Top 100 Franchises, 119th on Entrepreneur Magazine’s 2012 Franchise 500, and was named to the 2012  Inc. 5000 list of fastest growing businesses. 
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